East Liberty Health Care Center is a community-focused organization dedicated to providing
accessible, comprehensive, and compassionate health services to individuals and families in
Pittsburgh. Located in the East Liberty neighborhood, the center plays a vital role in addressing
the medical, behavioral, and social needs of a diverse population, including underserved and
vulnerable groups. Its mission is rooted in promoting health equity, improving quality of life, and
ensuring that every patient receives respectful, patient-centered care regardless of their
background or financial situation.

East Liberty Family Health Care Center offers a wide range of services that extend beyond
traditional primary care. These include preventive health screenings, chronic disease
management, women’s health services, pediatric care, and behavioral health support. The
center emphasizes a holistic approach, recognizing that health is influenced not only by physical
conditions but also by social, emotional, and environmental factors. By integrating medical care
with social services, the organization helps patients overcome barriers such as housing
instability, food insecurity, and limited access to transportation.

As a social worker at East Liberty Health Care Center, my role is essential in bridging the gap
between clinical care and the social determinants of health. | work closely with patients to
assess their individual needs, provide counseling, and connect them with resources that
support their overall well-being. My responsibilities include conducting psychosocial
assessments, developing care plans, and advocating for patients within the healthcare system. |
often collaborate with doctors, nurses, and other healthcare professionals to ensure that each
patient receives coordinated and comprehensive care.

A significant part of my work involves supporting individuals who face complex challenges, such
as mental health issues, substance use disorders, or economic hardships. | provide emotional
support and guidance, helping patients navigate difficult life circumstances while encouraging
resilience and self-sufficiency. Whether it is assisting someone in finding stable housing,
accessing food assistance programs, or connecting them with mental health services, my goal is
to empower patients to take control of their health and their lives.

In addition to direct patient interaction, | also contribute to community outreach and education
efforts. East Liberty Health Care Center is deeply committed to engaging with the community it
serves, and | participate in initiatives that raise awareness about health issues and available
resources. These efforts help build trust and strengthen relationships between the health center
and the community, ultimately improving health outcomes.

Working as a social worker in this setting requires empathy, strong communication skills, and a
deep understanding of the systemic issues that affect health. It is both challenging and
rewarding, as | witness firsthand the impact that compassionate care and support can have on



individuals and families. Every day, | am reminded that healthcare is not just about treating
illness but about addressing the whole person.

In conclusion, East Liberty Health Care Center stands as a pillar of support within the Pittsburgh
community, offering comprehensive services that address both medical and social needs. My
role as a social worker is integral to this mission, as | help ensure that patients receive the care,
resources, and support necessary to lead healthier and more stable lives. Through
collaboration, advocacy, and compassion, | contribute to the center’s ongoing effort to create a
healthier and more equitable community.



